
BARCLAY PLAZA

110-20 71st Road Apartments, Inc.

House Rules
and

Standards

DECEMBER 2017



 i

TABLE OF CONTENTS  Page 

   

INTRODUCTION  1 

ENTRANCES, LOBBY, ELEVATORS AND OTHER PUBLIC SPACES  1 

FLOOR COVERINGS AND NOISE DISTURBANCES  3 

SANITATION AND RECYCLING  4 

SECURITY  5 

REPAIRS AND ALTERATIONS  8 

BUILDING FACILITIES AND SERVICES  8 

  Packages  8 

  Large Packages  9 

  Registered Mail  10 

  Laundry Room  10 

  Exterminating Service  11 

  Parking Garage  11 

  Television and Cable Service  12 

  Bicycle Room  12 

  Storage Lockers  13 

  Barclay Plaza Library  13 

  Mail  13 

  Newspaper Delivery  14 

POLICIES AND PROCEDURES  14 

  Refinancing  14 

  Subletting  14 

  Insurance  15 

  Window Guards  15 

  Window Maintenance  16 

  Lead Paint  16 

  Smoking/Carbon Monoxide Detectors  16 

  Property Damage  17 

  Pets  17 

  HVAC Equipment  17 

  Garden Landscaping  17 

NOTICES AND COMMUNICATIONS  18 

  Maintenance Bills  18 

  Building Link  18 

  Bulletin Boards  19 

BALCONIES AND PATIOS  19 

ENFORCEMENT OF HOUSE RULES  22 

   
     
 



  1

INTRODUCTION 

 
The information contained in these house rules is intended to provide important and 
helpful information to Barclay Plaza (110-20 71st Road Apartments, Inc.) shareholders 
and residents. As Cooperative shareholders and residents, you have certain rights and 
responsibilities. These house rules will provide you with information and rules of 
conduct, which were developed to ensure harmonious Cooperative living for all our 
residents. The policies and procedures contained in these house rules have been 
developed by the Barclay Plaza Board of Directors and may be revised periodically at 
the discretion of the Board. It is important for all shareholders and residents to 
familiarize themselves with the rules contained in this document. We ask your 
cooperation in following these rules, as they are intended to ensure a high quality of life 
for all our residents, in addition to maintaining our beautiful building and grounds.  

 

A. ENTRANCES, LOBBY, ELEVATORS AND OTHER PUBLIC SPACES   

1. The entrances, passages, lobby, elevators, vestibules, corridors, public halls and 
stairways of the building shall not be obstructed or used for any purpose other than 
entering and exiting the areas of the building.  

2. The lobby shall not be used as a waiting room for any patients or clients of either any 
professional office or residential apartment where an apartment is being used as an 
ancillary home office.  

3. Loitering in the lobby, in front of the main entrance, in the hallways, or in the 
basement is prohibited.   

4. The entrance, vestibule and lobby shall not be cluttered or impeded with baggage or 
other personal belongings, and shall be kept free of such articles except for a brief 
period when loading or unloading vehicles.   

5. Residents and guests are not permitted to loiter or congregate in the vicinity of the 
doorman’s desk,  in the lobby,  vestibule, or directly outside the entrance of the building 
beyond a reasonable amount of time.  

6. Sitting or standing on the retaining wall in front of the building is prohibited. 

7. The lobby furnishings must be used with extreme care to avoid damaging property. 
Resting one’s feet or heavy objects on the tables, lobby benches, or chairs is prohibited. 

8. Residents must be fully clothed and wear appropriate footwear in the public areas at 
all times.    
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9. Smoking is not permitted in any interior or exterior public space including hallways, 
elevators, stairwells, basement,  laundry room, garage, and roof. Smoking is not 
permitted within fifteen feet of the building's entranceway. Residents are obligated to 
inform their visitors and guests of this rule. 
 
10. Bicycles, mopeds, segways, scooters, carts, baby carriages, or other similar vehicles 
must be taken into and out of the building through the basement. They shall not be 
allowed to pass through the lobby or to stand in the lobby, public areas or hallways. 

11. For the safety of all residents, any hoverboard or similar mobility device must be 
UL-certified to be allowed in the building.   

12. Entrances, public halls, lobby, elevators, landscaped garden areas, stairwells, laundry 
room and basement areas are not to be used as exercise or play areas by either adults or 
children. No children shall be permitted upon the roof or terraces of the building unless 
accompanied by a responsible adult.   

13. Signs, notices, advertisements or illuminations shall not be displayed on or within 
any window or other part of any apartment, or anywhere in or on the building, except 
upon prior written approval by the Board of Directors. With the exception of window 
air conditioners nothing can be projected from any window of any apartment. Religious 
holiday window decorations are exempt. 

14. No article shall be placed in the halls, such as shoes, boots, umbrellas, umbrella 
stands, doormats, furniture, etc., nor shall anything be hung or shaken from the doors, 
windows, terraces or balconies of the building.   

15. No radio, television antennas or other aerial satellite dishes, disk, or similar device 
shall be attached to or hung from the exterior of the building. Those items may not be 
placed anywhere else on the roof or terraces without the prior written consent of the 
Board of Directors. If such consent shall be given, the Board of Directors shall have 
the right to impose conditions concerning the placement. Residents are not permitted 
to run wires outside the building or in the common areas.   

16. Major appliances, furniture, heavy luggage, and other large items may only be 
brought in and out of the building through the service entrance. The delivery of major 
appliances, furniture, and other large items is limited to weekdays between 9:00 AM and 
4:00 PM and must be scheduled in advance with the building superintendent. All 
delivery companies must have workers compensation coverage and general liability 
insurance in limits of at least  one million and no/100 ($1,000,000.00) Dollars. 

17. The use of the elevators for moving in or out of your apartment or any other type 
of moving must be scheduled with the superintendent. Scheduling must occur at least 
48 hours in advance of a move so that protective coverings may be placed on the walls 
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and floors of the elevator. There may be only one move on each side of the building on 
any given day. 

18. No litter, rubbish, or waste may be left in the elevators or other public areas in the 
building. 

19. Residents are responsible for any spills that they or their visitors may cause. 
Residents are cautioned not to spill detergent, bleach or cleaners on carpeting as such 
spills may cause damage. In the event of a spill a resident should immediately contact 
the doorman, porter or superintendent so they can coordinate appropriate cleaning.    

20. Eating and drinking in the entrances, lobby, elevators, vestibules, corridors, public 
halls, laundry room and stairways of the building is strictly prohibited.  

 

B. FLOOR COVERINGS AND NOISE DISTURBANCES  

1. Unless expressly authorized by the Board of Directors in each case, the floors of 
each apartment must be covered with rugs or carpeting, with either 24 oz. or greater 
synthetic padding or 8 lb. rebond padding or equally effective noise reducing material,  
(subject to Board of Director’s review) to the extent of at least 80% of the floor area of 
each room excepting only kitchens, bathrooms, closets and foyers.   

2. Residents may not make or allow any disturbing noises in the building, or do, or 
permit anything to be done that will interfere with the rights, comfort, or conveniences 
of other residents.   

3. No resident or guest is permitted to operate an audio sound system, a radio, or 
television, or any other sound devices between the hours of 10:00 PM and the 
following 9:00 AM at a level that can be heard in neighboring apartments or common 
areas. 

4. No resident or guest is permitted to play or operate any musical instrument in any 
apartment between the hours of 10:00 PM and 9:00 AM. At other times, no resident or 
guest may play or operate any musical instrument in a manner disturbing to neighbors. 

5. No resident or guest shall give vocal or instrumental instruction at any time.  

6. Residents are urged not to allow their apartment door or any stairwell door to slam 
shut. Residents are requested to close doors with a minimum of noise out of respect for 
their neighbors.  

7. For the safety of all residents, running in the hallways is strictly prohibited. 

8. The use of exercise equipment or exercising that causes vibrations or excessive noise 
is strictly prohibited.  
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 C. SANITATION AND RECYCLING  

 

C1. General Information 

1. Each resident shall keep his or her apartment and any other space in the building 
rented by or licensed to the resident in a good state of preservation and cleanliness, and 
shall not sweep or throw, from the doors, windows, terraces or balconies, any dirt, 
cigarettes or cigar stubs, refuse or other similar substances. Pigeons or other birds or 
animals shall not be fed from any part of the building, including the windows, 
windowsills, roof, terraces, balconies, and public portions of the building or 
surrounding areas. Residents are prohibited from maintaining bird feeders on 
windowsills, balconies or the roof.    

2. Residents shall be responsible for all dirt and garbage created by any employee, 
contractor or tradesperson serving them and shall see to it that such agents leave the 
premises in an orderly and clean condition at the close of each day's work.  

3. No resident shall permit excessive odors from cooking, cleaning, incense or from 
other activities to escape into the common areas of the building. All apartments must 
have proper ventilation such as open windows in order to prevent such odors from 
annoying nearby residents. 

 

C2. Compactor Rooms 

1. Garbage and refuse from the apartments shall be disposed in accordance with law or 
in such manner as the superintendent or Managing Agent of the building from time to 
time directs.   

2.  All garbage must be wrapped in leak-proof bags, tightly tied and placed in the chute 
in the compactor room located on each floor. Residents are reminded to keep the 
packages small enough to fit in the chute, and as a courtesy to your neighbors to push 
the packages all the way in. Please do not allow young children to discard trash or 
recyclables. Please ensure that items do not leak or drip onto carpeting en route to the 
compactor room.    

3. As a courtesy to your neighbors as well as for safety reasons, do not overstuff the 
compactor room with items left for disposal. Large or numerous items should be 
brought to the basement and placed in the area as designated by the superintendent for 
such purpose. 

4. No paper, garbage or refuse shall be left on the floor of the compactor rooms. 
Delivery boxes or large items should be brought to the basement and placed in the 
appropriate area designated for such purpose. 
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5. All materials to be recycled should be placed in the appropriately marked bins located 
in the compactor rooms. Additionally, all bottles, jugs, and cans must be rinsed out 
before placing them in the recycling containers. Newspapers and other recyclable paper 
should be neatly stacked on the shelf.   

6. The following items are not to be placed in the chute: any flammable items, batteries,  
paper, newspapers, books, magazines, hangers, glass bottles, aluminum cans, plastic 
bottles, aerosol cans, electronics, sharp objects and any other items on the New York 
recyclables list.  

7. To avoid the distribution of pine needles, Christmas trees must be fully wrapped and 
then placed in the basement for disposal.  

8. All buildings in New York City are mandated to have a recycling program. Residents 
are urged to help in the recycling program to reduce New York City's waste and 
landfills as well as to avoid fines that might be imposed upon the Cooperative 
Corporation. The recycling rules change from time to time. Please check the bulletin 
boards and inside the compactor rooms for updated recycling procedures. The Board 
of Directors may bill shareholders as additional rent (maintenance) for any fines that 
the Cooperative receives on account of the failure of a shareholder or a resident to 
properly recycle.  

9. Residents should not throw paper towels, sanitary napkins, diapers, wipes, or other 
such items down their toilets. This includes diapers, wipes and other items marked 
"disposable" or "flushable," which are still harmful to the Barclay Plaza plumbing 
system. 

10. Cooking oils or grease, these should be not be poured down drains. Rather, they 
should be poured into leak-proof containers, and the containers should be placed in the 
sink in the compactor room for the porters to retrieve and dispose of properly.   

 

D. SECURITY 

 

D1. General Information 

1. The primary concern is to ensure the safety and security of residents of the building. 
Security cameras have been installed with monitors located at the doorman's station.   
However as the doorman has additional job functions, it cannot be assumed that the 
doorman is looking at the security video at all times. Residents are primarily responsible 
for their safety. 

2. Do not engage the doorman in lengthy conversations as this compromises his/her 
ability to monitor the cameras.  
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3. The garage is equipped with a security door that will close completely after a car has 
passed through. Therefore, when entering or exiting the garage, wait for the garage 
door to close before reactivating the door. For security and safety reasons no one 
should use the garage entry to walk through.     

4. For added security, there is camera surveillance system and a two-way intercom 
system in the garage and in the laundry room, which are connected to the doorman's 
post.  

5.  Make sure the doors to the bicycle room, storage room and doors leading from the 
basement into the garage securely close behind you. If you temporarily use a doorstop 
when loading or unloading, please make sure the door is closed as soon as you are 
done. In such event you should be aware of anyone trying to enter the building. 

6. All visitors and delivery people must be announced by name, and no one is to be 
permitted beyond the doorman’s station without resident approval unless the doorman 
has been notified. If a resident anticipates more than ten (10) guests, he may furnish the 
doorman in advance with a list of their names to provide admittance, on such occasion 
only, without the necessity of announcement.    

7. Every non-resident entering the building must sign the guest book. 

8. All delivery persons must be announced. For the safety of the residents, residents 
shall not allow unknown persons into the building through either the service or garage 
entrances. This rule also applies to deliveries from companies such as "Fresh Direct" 
and "Peapod." These delivery persons must sign in with the doorman first. 

9. The service entrances are locked at all times. With the exception of food, laundry and 
prescription deliveries, the superintendent or the doormen must be notified in advance 
of all expected deliveries. The service entrances are to be used for the moving of 
furniture, appliances and construction supplies. 

10. Canvassing, soliciting or peddling in the building is prohibited. No advertising 
matter may be placed in the mailboxes except that which is delivered by the United 
States Postal Service. No circulars or other soliciting material shall be placed under or 
near any resident's entrance door. No resident shall distribute materials under any doors 
to any other residents. Each resident is requested to report promptly any violations of 
this rule to the superintendent or the Managing Agent.   

11. The doors leading to the roof are locked at all times and fitted with an alarm system 
that rings when the doors are opened. Access to the roof is prohibited except in 
emergencies.   
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D2. Open Houses 

1. In an effort to keep the building secure, street signs announcing Open Houses are 
prohibited.  

2. All Open Houses are to be by "Appointment Only," with prospective purchasers 
scheduled at least 20 minutes apart. Large groups (4 people or more) of prospective 
buyers will not be permitted to congregate in the lobby. 

 3. A seller must arrange to have an escort in the lobby to meet prospective buyers and 
 take them to and from the apartment. No potential buyers will be allowed to visit an 
 apartment unescorted, and they will be turned away by doormen if an escort is not 
 provided during an Open House event.  

4. The superintendent and Managing Agent must be given three days written notice of 
an upcoming Open House event. Failure to comply with this rule will result in denying 
access into the building. 

5. No group tour or exhibition of any apartment or its contents shall be conducted, nor 
shall any auction sale be held in any apartment without the consent of the Board or the 
Managing Agent. 

 

D3. ACCESS TO APARTMENTS  

1. During any prolonged absence, the superintendent/doorman should be notified so 
that, in the event of an emergency, access to the shareholder's apartment may be 
coordinated. Emergency numbers should be provided to the Managing Agent and 
doorman, both of whom may provide the appropriate form to be used.  

2. Each resident should supply the superintendent and the doorman with the names of 
all persons for whom permission is granted to enter the resident's apartment in the 
resident's absence. Unauthorized visitors will not be permitted access to an apartment 
in the absence of the resident.   

3. Each resident shall leave with the superintendent a key or keys to the resident's 
apartment. If this rule is not observed and it becomes necessary for any reason to break 
into an apartment, the resident shall be liable for all damages to and, if necessary, the 
replacement of the door. Such cost shall be billed as additional rent (maintenance).  

4. In the event access to the apartment by the exterminator or building personnel is 
requested or required by resident, a separate key shall be provided on such occasion 
and the emergency key shall remain undisturbed. 
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E. REPAIRS AND ALTERATIONS  

1. The Barclay Plaza is responsible for maintaining the building structure and standard 
building equipment, including the common areas. The superintendent should be 
notified of areas needing repair.   

2. In accordance with their proprietary lease each shareholder is responsible for the 
maintenance and repair of the shareholder's apartment.  

3. No structural alteration shall be made in any apartment without the prior written 
consent of the Board of Directors and if approved then only in accordance with the 
Barclay Plaza’s prevailing alteration policy. Requests for such alterations must be based 
on plans prepared by a licensed architect or licensed engineer and submitted to the 
Managing Agent. No alteration of any type shall be made to any portion of the building 
facade by any resident.   

4. All contractors shall be licensed and carry such insurance as shall be required by the 
Board of Directors.   

5. No construction or repair work or other installation shall be conducted in any 
apartment except on weekdays (not including legal holidays) and only between the 
hours of 9:00 AM and 4:00 PM.  

6. In the event that a contractor files a lien against the Barclay Plaza and a shareholder 
fails to promptly take steps to have the lien removed of record, the Board of Directors 
may bill the shareholder for the cost of removal or payment as additional rent 
(maintenance). 

7. Every contractor upon entering the building must sign in with the doorman and 
superintendent and wear a tag identifying himself/herself by name and company name. 
Tags will be provided by the doormen. 

8. When renovations are planned, residents are asked to give at least one (1) week’s 
written notice to immediate neighbors of the period of time during which they can 
expect noise and disruptions. 

 

F. BUILDING FACILITIES AND SERVICES   

 

F1. Packages  

1. The package room is located in the building lobby.  It has been approved to serve as 
a temporary holding area for dry cleaning, laundry, and small package deliveries 
received by the doormen. Residents of the building or their designees must be aware of 
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pending deliveries and pick up items left in the package room in a timely fashion. The 
Barclay Plaza and its employees assume no responsibility for any item left in the 
package room.     

2. Building staff is not responsible for bringing packages to your door. The Barclay 
Plaza is not responsible for any packages delivered to the building. No large deliveries 
will be accepted for a resident (or occupant of an apartment) unless such resident (or 
occupant) has made prior arrangements with the building staff. All such large deliveries 
shall be made through the service entrance of the building. The Barclay Plaza shall not 
be responsible for any packages or articles left with or entrusted to, or delivered to and 
received by an employee of the Cooperative Corporation.   

3. Doormen will make every effort to notify residents of perishable items which have 
been delivered. However, it is incumbent on the resident to notify doormen of any 
expected delivery of perishable or refrigerated items such as pharmaceuticals, food 
items, flowers, etc. It is the responsibility of the resident, who is expecting a delivery of 
a perishable item, and who will not be available to pick up the item, to make alternate 
arrangements to avoid possible spoilage. The Barclay Plaza is not equipped to handle 
perishable items and will not be responsible for spoilage of either unclaimed or 
untimely claimed packages.  

 

F2. Large Packages 

1. All large packages that do not fit in the package room will be stored in a locked room 
that is located in the basement. Please arrange to retrieve your packages during the 
hours of 7:30 AM to 4:30 PM, Monday through Sunday, when a Barclay staff person 
can unlock the door for you. Please note that package retrieval is only possible during 
these hours.  

2. Because the volume of home deliveries has increased greatly and building storage 
space is limited, residents should make every effort to retrieve packages in a timely 
fashion. Packages should not be left in the package room beyond 48 hours.   

3.  In addition to the increased volume of packages delivered, there has also been an 
increase in the variety of items that can be ordered and shipped for home delivery. The 
staff cannot always handle these deliveries, specifically those weighing over 50 pounds 
or are oversized and/or cumbersome (car tires, shower doors, large-screen TVs, for 
example). When ordering these over-sized items, the resident should make 
arrangements for someone to be home to receive them. If no one is home and the 
doorman cannot handle the package, he will have the option to refuse the delivery. 
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F3. Registered letters  

1. Certified and registered mails are often delivered to Barclay Plaza requiring a signed 
receipt. If you would like the doorman to sign for these in your absence, you will need 
to complete an authorization form. Please note that without authorization, the 
doorman will call you should a signature be required, but if you are not at home, he will 
be unable to accept any of the above referenced items.  

 

F4. Laundry Room  

1. The laundry room is located in the basement level of the building. The laundry room 
is open 24 hours, seven days a week. The machines are card operated and maintained 
by a third-party vendor. New cards may be obtained from the vending machine or from 
the laundry room vendor’s online website. Problems with washing machines, dryers or 
card machines should be reported to the doorman. Loss of funds should be reported to 
the laundry room vendor.  

2. Residents are requested to be considerate of others when using the laundry room. No 
more than 4 washers and 4 dryers may be used during a single laundry room visit.  

3. The laundry room is an amenity provided to the residents of the Barclay Plaza only. 
It cannot be used by outsiders.  

4.  The laundry room cannot be used by residents or outsiders for profit. It is to be 
used for the sole purpose of washing/drying articles belonging to the residents only of 
the Barclay Plaza. 

5. Laundry baskets are furnished for use only in the laundry room and may not be 
removed from the laundry room.   

6. Children or dirty laundry should not be placed on the laundry tables or in the 
baskets. 

7. The washing and drying machines in the laundry room shall be used in accordance 
with the posted instructions, using high efficiency detergent as noted, and no dye or 
similar foreign substances shall be used therein.   

8. When transporting bleach, detergent, etc., please make sure caps are tightly closed. 
Please report any spills to the doorman or a porter as soon as possible. Spilled liquids 
should be gently blotted to pick up excess and plain water should be used to clean up 
spills as best as possible.  

9. The laundry room and its facilities are solely for the use of the building residents and 
may not be utilized by persons from outside the building or for profit.   
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10. Clothes must be removed promptly after completion of the washing and drying 
cycles.  

11. Empty soapboxes, bottles, and other litter must be put into the trash can and not 
left on the machines or strewn around the laundry room.   

12. All machines must be left clean. If possible, lint in dryers should be removed after 
every use. The utility sink must be used only for laundry and cleaning related purposes.   

13. Eating, drinking and smoking in the laundry room is strictly prohibited.  

14. Fiberglass materials may not be washed or dried in the laundry room machines.   

15. Clothing with fecal matter or other bodily fluids must be thoroughly rinsed in the 
apartment before washed in the laundry room.  

16. No clothes washer or clothes drying machines are permitted in any apartment. 

 

F5. Exterminating Service  

1. The Barclay Plaza has a contract with an exterminator who services the building 
every month. Residents who require this no-cost service should check with the 
doorman for the monthly schedule and coordinate a visit. Every effort must be made to 
ready the premises for the exterminator's visit by clearing the areas to be sprayed and 
ensuring access to the apartment is ready when scheduled.  

 

F6. Parking Garage  

1. There are substantially fewer parking spaces in the building than there are 
apartments.  Spaces are reassigned as they become available. Spaces are rented for a 
monthly fee on a month-to-month basis.    

2. Residents who want to rent a garage spot shall advise the Managing Agent to add 
their name to the waiting list.    

3. A remote control device must be used to open and close the door leading to the 
garage. Garage residents must purchase a remote control from the superintendent.   

4. Garage resident must abide by the following rules:  

 Incoming cars have the “Right of Way.” 

 The speed limit is 5 mph inside the garage and while entering and exiting the 
 garage.  
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  When entering or exiting the garage, please wait for the garage door to close 
 completely before reactivating the door. Pushing the remote control while the 
 door is going up or down may result in the breaking of the door mechanism. 
          Residents will be charged for the cost of repair as additional rent/maintenance. 

5. Garage residents are solely responsible for any damage they may cause to other 
vehicles.   

6. Only vehicles may be parked in the garage. Only one (1) vehicle may be stored in a 
given space. 

7. Vehicles must have license plates and current registration and inspection stickers. 

8. Vehicles may not be stored in the garage. The Board of Directors reserves the right 
to recover a parking space where it has been determined that a vehicle is not regularly 
being used by a resident. 

9. There is a waiting list for garage parking spaces and storage bins at the Barclay Plaza, 
which are both amenities. The Board of Directors has determined that the right of any 
shareholder-lessee to be able to lease or to continue to lease a parking space or a 
storage bin is a privilege and not a right and should only be accorded to shareholders-
lessees who are in good standing. The Board of Directors reserves the right to 
terminate the parking space and/or storage bin privileges of any shareholder-lessee who 
is either (i) in default under any monetary obligations under their proprietary lease in a 
sum equal to or exceeding the equivalent of two (2) months prevailing maintenance 
charges or (ii) in default of any non-monetary obligation of their proprietary lease 
beyond any applicable cure period provided for in said proprietary lease. 

 

F7. Television and Cable Services 

1. The building maintains a master antenna system to which individual sets may be 
connected at the resident's expense. Cable companies who provide service to the 
building may be contacted to provide cable service at the resident's expense.  

 

F8. Bicycle Room  

1. One (1) room located in the basement of the building is designated for the storage of 
bicycles. This room is locked at all times. Residents who wish to store bicycles in this 
room must complete a “Bike Registration Form” and have the bicycle tagged by the 
superintendent. Once the resident has completed the necessary registration and tagging 
of the bicycle, the resident may obtain a key to the room from the superintendent. 
There is a monthly fee for bike storage.  
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2. In order to protect the common areas, bicycles should be stored in the bicycle room.  
Bicycles must be taken in and out of the building through the basement entrances and 
not through the lobby.   

3. The Barclay Plaza will not be liable for loss or damage to bicycles that residents place 
in the bicycle room.  

4. Only bicycles are to be stored in the bicycle room.  

 

F9. Storage Lockers  

1. Storage lockers are available for a monthly fee. Due to limited availability residents 
wishing to secure a storage locker should contact the Managing Agent and request to be 
added to a storage locker wait list.   

2. The Barclay Plaza maintains a list of proscribed items that cannot be placed in a 
storage locker.  

 

F10. Barclay Plaza Library  

1. The Barclay Plaza Library is located in the basement. The use of the library is based 
on an honor system. Simply take a book and return it after you have read it.  

2. If you would like to donate a book, place a Barclay Plaza sticker, available in an 
envelope at the side of the bookcase, on the front of the book. 

3. Do not donate textbooks, magazines or catalogs. 

 

F11. Mail  

1. Mail is delivered by the post office to mailboxes located on the main floor. Residents 
are given keys to their mailboxes. It is suggested that extra copies of the mailbox key be 
made and kept in a safe place. If keys are lost or if a lock is broken, the doorman 
should be notified. The superintendent will make arrangements for the new lock or the 
repair to be done at the resident's expense as additional rent (maintenance).  

2. An open (unlocked) mail box should be reported to the doorman.  

3. If mail for another resident is delivered to your mailbox in error, please either return 
the mail to the resident for whom the mail was intended or give it to the doorman. Do 
not leave mail unsecured by the mailboxes.   
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4. If you plan to be away for an extended period of time, you should inform the Post 
Office to hold your mail or make arrangements for someone (other than building staff) 
to collect and hold your mail.  

 

F12. Newspaper Deliveries  

1. Doormen will give access to recognized newspaper delivery persons. If you are going 
to be away, either contact your carrier and request they terminate service during your 
absence or arrange for someone to pick  up your paper. Newspapers left overnight will 
be disposed of.     

 

G. POLICIES AND PROCEDURES   

 

G1. Refinancing  

 1. Shareholders MUST obtain approval of the Board of Directors when refinancing the 
 shareholder's apartment. To obtain a refinancing packet, contact the Managing Agent.   

2. The completed refinance application must be submitted to the Managing Agent for 
the Board of Directors' review.  

 

G2. Subletting  

1. All sublets are at the discretion of the Board of Directors and if approved must be 
for both a minimum and maximum one (1) year term. Subject to further Board of 
Directors approval, a sublet may be extended for a maximum of one (1) additional year.  

2. The maximum term for all sublets is two (2) years for the entire term of a 
shareholder’s ownership. 

3. Before any sublet can be considered, the shareholder must submit to the Board of 
Directors a written request for subletting, stating the reason subletting would be 
necessary.  

4. Shareholders must enclose the proposed sublease agreement with their sublet 
request. 

5. All prospective sub-tenants must be interviewed by the Board of Directors and must 
authorize criminal background, financial and credit reference checks.  

6. All subletting is subject to the written approval of the Board of Directors. 
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7. The monthly fee for subletting is equal to one-third the monthly maintenance, 
commencing the first of the month of subletting, even if the sublease commences after 
the first of the month. This fee will be billed on the shareholder’s monthly maintenance 
statement and be deemed additional rent (maintenance).      

8. The use of apartments for Airbnb or any other site for short or long term rental is 
strictly prohibited.  

 

G3. Insurance  

1. The Barclay Plaza carries insurance to protect the building structure and public areas 
from loss or damage due to fire. This insurance does not cover the personal property or 
liability of an individual shareholder within their apartment. Shareholders are required 
to obtain homeowner/tenant insurance (commonly referred to as co-op owners 
insurance) that protects the individual shareholder from loss or damage resulting from 
fire, flood, theft, and protection for personal liability to third parties. For example, if a 
shareholder's bathtub overflows and causes damage to another apartment or if a guest 
falls and is injured inside the shareholder's apartment, the shareholder may be 
personally liable unless covered by shareholder's own, privately held insurance policy.   

2. Individual shareholders must send a copy of their current insurance policy to the 
Managing Agent. Proof of insurance should be submitted along with the annual 
window guard form (see below). Submit the DEC sheet of the insurance policy, 
redacting any information that you might deem personal.    

3. All polices should name 110-20 71st Road Apartments, Inc. as additional insured. 

 

G4. Window Guards  

1. The City of New York requires that window guards be installed in apartments, 
including bathrooms, where children ten (10) years or younger reside.   

2. The Barclay Plaza will provide the appropriate window guards.  

3. Any other resident wishing to have window guards installed may make a request, in 
writing, to the Managing Agent. Any shareholder who has a tenant-occupied apartment 
must notify the tenant of this regulation.   

4. All residents are required, by the City of New York, to complete an annual window 
guard form, even if they do not require window guards in their apartment or have 
already had them installed. This form is distributed by the Managing Agent on an 
annual basis.  
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G5. Window Maintenance  

1. Shareholders are responsible for the cleaning and maintenance of the windows in 
their apartment. If window repairs are necessary, please contact the superintendent. 
Damage or breakage caused by negligence on the part of the resident is not the 
responsibility of the Barclay Plaza.  While the Barclay Plaza will repair such damage or 
breakages, the cost therefore will be billed to a shareholder as additional rent 
(maintenance). 

 

G6. Lead Paint  

1. New York City Law requires that residents complete an annual Lead Paint Form (this 
form has been combined with the Window Guard Form). If you do not return this 
form, the Managing Agent is required to visit your apartment to determine if children 
age 6 years or younger live in your apartment.   

2. Furthermore, a completed lead paint form is required from the seller, at the time of 
closing, on all apartment sales. Any professional painter doing work in the building 
must be lead-paint certified.    

 

G7. Smoking /Carbon Monoxide Detectors   

1. By law, SMOKING IS STRICTLY PROHIBITED in any common area of the 
building. This includes hallways, stairwells, the garage, elevators, the laundry room, 
lobby, garden, and all pathways. Outside areas such as on the ramp  under entrance 
canopy on balconies or on the roof must not be used as smoking areas.   

2. Cigarettes and all other lighted materials should never be placed down the compactor 
chutes or thrown out of windows. It is suggested that smokers purchase smoke-eaters 
or air purifiers and to install weather stripping on their apartment entrance doors to 
avoid having smoke emanate into other apartments or common areas.   

3. Although smoking is permitted within apartments, residents should be mindful not 
to smoke in any manner which adversely impacts neighbors. 

4. New York City law requires that smoke and carbon monoxide detectors be installed 
in all residential apartments. The maintenance of the smoke/carbon monoxide 
detectors in each apartment is the responsibility of the resident. If there is not a 
smoke/carbon monoxide detector in an Apartment new residents are required by law 
to install smoke/carbon monoxide detectors. Batteries should be checked periodically 
to make sure that the smoke/carbon monoxide detectors are functioning properly. It is 
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recommended that residents change the batteries every six months. It is a good idea to 
change the batteries when the clocks are changed to/from daylight saving time.    

 

G8. Property Damage  

1. Anyone who causes damage to the interior or exterior of the building or grounds of 
the Barclay Plaza, may be subject to legal action as well as for a claim for damages.  

 

G9. Pets  

1. The Barclay Plaza has a strict no pet policy. No bird, dog, cat, or any other type of 
animal shall be kept or harbored in an apartment, or in any other public area of the 
building.  

2. Pursuant to Disability Law the Board of Director will reasonably consider a request 
for a variance of this policy. 

 

G10. HVAC Equipment 

1. The use of electric or gas heaters in the apartments is strictly prohibited.  

2. No ventilators shall be installed in any apartment or used in or about the building, 
except such as shall have been expressly approved in writing by the Board or Managing 
Agent; nor shall anything be projected out of any window of the building without 
similar approval.  

 

G11. Garden Landscaping  

1. Residents are not allowed to cut any flowers from the garden or modify garden areas 
in any way. 

2. There is no sun bathing or lounging on grassy areas surrounding the building. 

3. Feeding of squirrels, birds, and any other animals is prohibited. 

4. Children are not permitted to play in any of the garden areas. 
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H. NOTICES AND COMMUNICATIONS  

 

H1. Maintenance Bills  

1. Maintenance bills are placed under the resident’s apartment door. These bills can be 
paid by check or by electronic options to the extent made available by the Management 
Agent.  

 

H2. Building Link 

 1. The Barclay Plaza uses Building Link an internet system for communication. With 
Building Link, you can see if the doorman is holding a delivery for you by checking the 
computer monitors located in the mailbox areas of the lobby. If you have access to a 
computer, tablet or smartphone and have signed up to use the Building Link website, 
you can also receive emails about these deliveries. If a resident has not signed up but 
would like to, please see the doorman for a Building Link form.    

2. In addition to package notification, Building Link connects residents to building staff, 
management, friends and neighbors. It is an online community for Barclay Plaza where 
residents can: 

 Submit service requests to the building staff.    
 Receive notices from the Board and Management. 
 Post information to each other, such as items for sale, items wanted, information 

needed, etc.    
 Access building documents and forms. Currently you will find on Building Link 

the following documents and forms: 
 The Barclay Plaza House Rules 
 Alteration Agreement 
 Move-In/Move-Out Agreement 
 Parking Agreement 
 Purchase Application 
 Refinance Application 
 Storage Bin Application 
 Sublease Application 
 Board of Directors list 
 Building Staff list 
 

3. Additionally, the Building Link system has an Emergency Broadcast System that can 
direct dial all residents at home, office, or on their cell phone numbers in the event of 
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an emergency. It is each resident's responsibility to provide your contact numbers to 
management to be activated in this system. 

4. It is prohibited to use Building Link to sell or advertise professional products and/or 
services.  

 

H3. Bulletin Boards 

1. In order to keep all residents informed of important events affecting the Barclay 
Plaza a bulletin board is located in the building lobby, adjacent to the mailbox areas, 
and outside basement elevators. Only those notices authorized by the Board or 
Management may be posted on these bulletin boards.    

2. Personal notices may be posted by residents and shareholders on the bulletin board 
that is located in the laundry room or on Building Link. Residents should remove 
notices placed in the laundry room when the need for such notice no longer exits. 

3. Posting personal notices in other areas of the building is strictly prohibited and such 
notices will be removed. No derogatory notices may be posted.  

 

I. BALCONIES/PATIOS  

 

I1. General Information 

1. No surfaces of the floor, walls, ceilings, railings, or doors of the balconies or patios 
may be painted, coated, and/or decorated in any fashion. Hanging plants on railings or 
hanging planters supported by the railings is strictly prohibited. Penetration of surfaces 
in an attempt to hang or install any object therefrom is prohibited. 

2. Balconies, patios and railings shall not be enclosed. For example, screening or netting 
of any kind is prohibited.  

3. No object shall be hung from or installed on the walls or ceilings of the balconies or 
adjacent building walls of patios.  

4. No floor coverings of any kind shall be placed on the balcony or patio floors, 
including but not limited to carpeting, astro-turf, tiles, pavers, wood decking, paint and 
cementitious materials.   

5. Balcony railings or surfaces may be cleaned using a mop or soft-bristled brush with 
either a mild dish detergent, or with Trisodium Phosphate (TSP).   
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6. Residents are required to maintain their balconies in a neat and orderly condition and 
shall not use the balconies as a storage space for any objects other than furniture 
manufactured for use in the outdoors. Storage and use of toys and bicycles on the 
balconies or patios is prohibited.   

7. No objects including, without limitation, appliances such as refrigerators or freezers 
shall be stored on the balconies or patios.   

8. Any type of fencing or any form of sheds are prohibited on balconies and patios.  
Storage boxes are also prohibited unless they are used to protect patio furniture.   

9. In order to prevent staining of the exterior envelope of the building all furniture used 
on the balconies and patios must be fabricated solely of material that is rust proof.  

10. Furniture used on the balconies and patios shall not be permanently installed.  

11. Furniture used on the balconies or patios should have smooth bottoms. Legs of 
chairs and/or tables with points or pointy ends are prohibited unless furniture 
"coasters" are attached to such legs to provide a smooth surface in contact with the 
deck surface. If a question arises about whether these objects will make impressions in 
the deck surface, furniture coasters under all legs will be required.   

12. No radio or TV aerials, antennas, or satellite dishes shall be erected or placed on the 
patios, balconies or their railings.  

13. No resident shall play or operate any musical instrument or sound-emitting devices 
on balconies or patios.  

14. Absolutely nothing can be thrown from the balconies.    

15. Barbecuing or cooking on the balconies or patios or on the roof is strictly 
prohibited by law.   

16. Cigarettes, cigars and pipes cannot be extinguished on any surface of the balconies. 
Nor can they be left on these surfaces to burn out or throw them from balconies.  

17. Feeding birds and animals from the balconies or patios is strictly prohibited.   

18. No object shall be used within 2 ½ feet of the railing or suspended from the railing 
to keep birds from landing or nesting on the balconies, including without limitations 
pinwheels, plastic bags, and wind-propelled objects.  Bird nesting or similar problems 
must be reported to the superintendent. 

19. Heavy or sharp objects may not be dropped or dragged on the surfaces of the 
balconies.   

20. No material or objects shall be placed on the top, the face, the bottom, or the sides 
of the existing vertical dividers between balcony sections. No decorations shall be 
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placed on the dividers whatsoever. No holiday decorations of any kind shall be placed 
on the balconies or patios.   

21. The use of snow and ice-melting chemicals, metal shovels, ice choppers, and ice 
picks on the balconies or patios is strictly prohibited.   

22. Sun umbrellas shall not be placed on the balconies or patios unless properly secured 
against wind hazards.  

23. No awnings are to be installed on balconies or patios. 

24. The balcony or patios areas shall not be utilized for the drying of laundry.    

25. All electrical fixtures and wiring on the balconies must comply with the Local 
Building Codes and all other existing laws and must be approved for outdoor use.  Any 
proposed electrical installations must be approved in writing by the Board of Directors.  
Any proposal for any such installation shall be at the sole cost and expense of the 
resident and shall be deemed to be an alteration as governed by the proprietary lease.   

26. Residents shall be responsible to prevent staining such as rust stains from air 
conditioner runoff water, on the balcony or patio surface.  

 

I2. Plants and Planters   

1. Plants shall occupy an area no greater than 10 percent of the floor area of the 
balconies or patios.   

2. On rooftop patios, plants must be set back at least 1/3 of the depth of the deck from 
the curbing of the building.  Plant growth must not exceed the 1/3 set back.  

3. Planting medium shall consist of "light weight" soil (i.e. 1/3 garden soil, 1/3 peat 
moss, and 1/3 Perlite or Vermiculite).  

4. All plant pots or boxes must have drainage holes to allow for water evaporation.  

5. Planters must be self-contained units consisting of non-flammable light-weight 
materials. Fireproofed redwood or pine, lined with copper or lead, or fiberglass 
reinforced plastic, is preferable.   

6. Pot saucers should be placed under all plant pots and boxes so that plant roots do 
not reach the deck surface of the balconies or patios and water is not spilled on the 
deck surfaces when plants are watered. Saucers or bases making contact with the deck 
must be smooth bottomed and not have feet.   

7. Plant heights may not exceed the height of the railings of the balconies.   

8. Plant boxes must be elevated by approved bases so that air may circulate under them.   
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9. Watering systems of any kind, including, but not limited to, sprinklers are prohibited.   

10. Wind-driven soil and/or debris must be removed regularly and residents must not 
allow these materials to accumulate on the deck surface and act as a medium for the 
germination of wind driven seeds.  

11. Nothing on the balconies, including, without limitation, planters and furniture, shall 
be permitted to block the legal means of egress from the balconies.   

12. It shall be the responsibility of the resident, at their own cost, to move or remove 
any item from the balconies or patios, including, without limitation, planters, when 
requested to do so, when such items interfere with repairs to the building.   

13. All planters shall be moveable to accommodate maintenance of the deck surface, as 
well as the perimeter walls and/or railings.  All planters shall be constructed and 
maintained so as to be moveable by no more than two workmen.  

14. If it becomes necessary for the Cooperative to gain access to any part of the balcony 
or patio areas that is blocked by a plant container, the Cooperative retains its right to 
move or relocate any such planter, and that such work will be performed at the sole 
cost and expense to the resident and be billed to the shareholder as additional rent 
(maintenance).  The respective residents shall be fully responsible for all costs and 
expenses to repair any damage that may have been or that has been caused directly, or 
indirectly, by the presence of such planters.   

15. The Cooperative reserves the right to withdraw permission to have any planters on 
the balcony or patio areas by written notice to the respective residents. It shall be the 
responsibility of the resident to remove any such planters at their own cost and 
expense.   

16. The superintendent and/or the Managing Agent  shall have the right to inspect all 
such planters. The Cooperative may also enlist the services of a professional engineer to 
determine the appropriateness of any particular planter, and the engineer's 
determination will be final.  Any costs related to such an evaluation shall be the 
responsibility of the respective residents.  

 

J. ENFORCEMENT OF HOUSE RULES    

1. Complaints regarding the service of the building or observed violation of any house 
rules shall be made in writing to the Managing Agent.  

2. These house rules shall be enforced uniformly and in a non-discriminatory manner. 
However there is no requirement that the Board of Directors simultaneously enforce a 
house rule against all violating residents. Failure to enforce any rule on any occasion 
shall not constitute a waiver or abrogation thereof.  
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 3. These house rules shall be binding not only on the shareholder or resident, but also, 
where applicable, on their family, guests, servants, sub-tenants, and other occupants.   

4. Neither the superintendent nor any employee of the Cooperative has any authority to 
modify these rules or to give any consent or approval that is required there under, 
unless expressly and explicitly stated in these Rules.  

5. The Board of Directors has the right to enforce any of these policies by imposing 
various penalties, including administrative charges, fines, and appropriate legal action.    

6. The Board of Directors has the right to amend the House Rules at anytime. In such 
event notice shall be given to residents. 

7. A violation of any house rule shall also be a violation of the Proprietary Lease 
entered into for the apartment in which the violation has occurred. 
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